
Meeting date and time:  
May 12, 2020, 1:00 p.m. – 1:30 p.m. CT

Facilitator: Angie Cooper, JC POE Sr. Analyst  

CGS Representatives: Michael Hanna

Advisory Group Members: Amanda Culler, Valerie Eriole, 
Natalia Gonzalez, Leigh Ann Matthews, Kaitlin Nacarato, Jen 
Schwindt, Thomas Harvill

AGENDA

I. Roll Call & Purpose

II. Website Customer Satisfaction Survey and Feedback Feature

III. Website and myCGS Updates

IV. COVID-19

V. Feedback and Suggestions

VI. Open Discussion

I. ROLL CALL & PURPOSE

Angie welcomed the group and reviewed the purpose. The primary 
function of the Advisory Group is to assist us in the creation, 
implementation, and review of provider education strategies 
and efforts. The Advisory Group provides input and feedback 
on training topics, provider education materials, and dates and 
locations of provider education workshops and events. The group 
also identifies relevant provider education issues and recommends 
effective means of information distribution to all appropriate 
providers and their staff.

II. WEBSITE CUSTOMER SATISFACTION SURVEY
AND FEEDBACK FEATURE

Angie reviewed the process for completing the website survey. 
website visitors should look for the survey pop-up when you visit 
https://www.cgsmedicare.com/jc/index.html. A direct link to the 
survey is not available, but POE AG members are encouraged to 
take the survey whenever it appears. It should only pop up once 
every 30 days.

III. WEBSITE AND myCGS UPDATES

The CGS Medicare app has gotten a full makeover for 2020. We 
have launched a new version of our previous mobile app “CGS Go 
Mobile” with a completely new style and name (simply called “CGS 
Medicare”). The features have also been revamped. The CGS 
Medicare App is available in the App Store and Google Play Store: 
Just search CGS Medicare. More features and functionality to be 
added soon. 

The Online Tools & Calculators page (https://www.cgsmedicare.
com/jc/help/tools.html) has been reorganized and tools grouped 
into categories to make it easier to find a specific tool if you are  
not sure what it is titled. A full listing of the tools is still available in 
the left navigation menu, listed in alphabetical order according to 
the name of the tool. The Self-Service Guide is linked on the page 
as well. 

We’re excited to announce that myCGS has been upgraded to 
include the ability to submit Redeterminations and Reopenings 
requests. Information is published here: https://www.cgsmedicare.
com/jc/pubs/news/2020/05/cope17043.html 

myCGS Registration and Functionality Webinars are being 
conducted this month, and registration is available here: https://
www.cgsmedicare.com/jc/pubs/news/2020/05/cope17140.html 

Other recent myCGS updates include: 

• Claim Explanations: Complete update to the unique claim
explanations found in myCGS (on the Claim Status screen).
https://www.cgsmedicare.com/jc/pubs/news/2020/04/
cope16728.html

• Status Button Feature: Provides status on known portal
issues. https://www.cgsmedicare.com/jc/pubs/news/2020/04/
cope16621.html

• View Redeterminations and Reopenings letters:

https://www.cgsmedicare.com/jc/pubs/news/2020/02/cope16089.
html 

IV. COVID-19

CGS continues to process claims, provide customer service, 
conduct education, as we always have (https://www.cgsmedicare.
com/jc/pubs/news/2020/03/cope16410.html). Six collaborative 
webinars with Noridian over DME MAC Status were conducted 
during April, and a collaborative webinar with J15 was conducted 
over Accelerated/Advance Payments. A dedicated DME COVID-19 
Web page was created, and information specific to DME suppliers 
is provided by topic https://www.cgsmedicare.com/jc/covid-19.
html. DME MAC COVID-19 Guidance was Published May 7, 2020: 
https://www.cgsmedicare.com/jc/pubs/news/2020/05/cope17144.
html, and collaborative webinars are being scheduled for May 13, 
2020 and May 20, 2020.

There was a discussion over what would happen after the PHE has 
ended, and Angie shared as of this time, we only have direction on 
billing and documentation during the pandemic. Please refer to the 
DME MAC COVID-19 Guidance that was Published May 7, 2020 
https://www.cgsmedicare.com/jc/pubs/news/2020/05/cope17144.
html regarding documentation required during the pandemic. This 
is a quickly evolving situation, and instructions for what will be 
required for billing of these items following the pandemic are not 
available at this time. 
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V. FEEDBACK AND SUGGESTIONS

Michael Hanna asked for feedback and suggestions regarding 
the CERT Task Force presentations at national trade shows. 
Should CERT errors and Medicare Updates be combined into 
one session? The CERT task force is usually asked to do a 
presentation on the top CERT errors per category, and there  
is usually not a big change in equipment categories and errors.  
He asked for ideas on how to present CERT data, and we have 
heard from members that one session is preferable to attending 
two sessions. 

VI. OPEN DISCUSSION

During open discussion, a member asked about resumption of 
CERT audits and how samples will be selected following the 
end of the PHE. Angie reminded attendees that we do not have 
instructions on how claims will be audited after the end of the PHE 
at this time. 

An attendee provided positive feedback about Provider Outreach 
and Education at CGS’ handling of questions regarding COVID-19 
during our webinars prior to receiving the May 7 publication. 

The next meeting will be held on August 11, 2020.


