CGS

DME MAC
JURISDICTIONS B & C

Length of Password:

» At least 8 characters

Password Requirements:

+ Begin with a letter

* Include at least one
uppercase letter

* Include at least one
lowercase letter

* Include at least one number

¢ Include at least one special
character (such as @, #, $, etc.)

» Contain at least six different
characters than your previous
password

» May not be the same as one of
your previous 12 passwords
Password Changes & Expiration:

» Must be changed every 60 days.
* You can either create your own
password or use the suggested
password provided by myCGS.
Forgot Password:

* If you don’t remember your
password, select the “Forgot
Password” link on the log in
screen and follow the next steps.
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cCGS LogIn

Register for DME myCGS >

Change Password

Yourpassword must be changed at least every

50days. Your ID will be suspended if you da not

CGS reserves the right to remove any user who does not follow Federal Security e iyt e e

Policies. including sharing 1Ds and/or passwords. logging inas snather user, etc e e e ey
Federal Security Policies which govern myCGS. e

DME myCGS gives you access to claim status, beneficiary
eligibility, payment information, detailed denial explanations,
and more.

Enjoy the convenience and time saving benefits of DME
myCGS. Register today!

CGS values the privacy of our users and your data.
View Our Privacy Notice.

. cms
Looking for the Jurisdiction 15 Part A, Part B, and Home Health & Hospice portal?
Click here.
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Tips & Reminders

* When you are finished using myCGS, formally log out of the system by using the “Log

Out” link in the top-right corner. Do not “X” out to close your browser window/tab, as this

will cause an improper lockout.

- If you experience a lockout, you must wait 15 minutes before attempting to log
in again.
* myCGS users logged in to the system will automatically timeout after 15 minutes
of inactivity.
- If you are logged out due to inactivity, you can immediately log back in.

« If your account is locked due to three consecutive invalid password attempts, three
consecutive invalid MFA attempts, or account inactivity, you will be prompted to change
your password. Refer to the “Unsuspend Your Own myCGS® Account with No Phone
Call Required!” article for more information.

JB: https://cgsmedicare.com/jb/pubs/news/2023/02/cope135475.html
JC: https://cgsmedicare.com/jc/pubs/news/2023/02/cope135475.html

- If you have two consecutive unsuccessful login attempts, either wait 120 minutes
before trying to log in again, or use the “Forgot Password” link.
- In order to keep your myCGS account active, you must log in to the portal at least

once every 30 days. After 90 days of inactivity (no successful logins), your account
will be permanently deleted.

Change Password

After successfully changing your password, you will be immediately taken back to the login screen
User ID:

Old Password: Password Suggestion:

New Password:

Reenter password to
confirm:

Passwords must meet the following requirements:
Be at least eight characters
Begin with a letter
Include at least one upper case letter
Include at least one lower case letter

Include at least one number

Include at least one special character (such as @.#.$.efc )
Contain at least six different characters than your previous password

May not be the same as one of your previous 12 passwords

SuBMIT EXIT
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