
myCGS Comparative Billing Reports (CBR) 
for Home Health and Hospice Providers

Comparative Billing Report (CBR) information is now available to Home Health and Hospice 
providers via myCGS portal request. The purpose of the Comparative Billing Report (CBR) is to 
show provider specific billing pattern data in comparison to peer groups within your state and 
the CGS jurisdiction. This information is helpful in conducting education and self-audit activity.

Home Health Agencies (HHAs) also have access to Request for Anticipated Payment (RAP) 
CBR. RAPs are designed to ensure HHAs have sufficient cash flow. The RAP CBR will allow 
HHAs to monitor the percentage of RAP ratios. 

How Do I Request My CBR?
Once you are logged into myCGS, select the FORMS tab:

1. Select a Topic: select “Medical Review”

2. Select a Type: select either “CBR” (HHH providers) or “HHA RAP CBR” (HHA providers)

3. Click on CBR link: CBR-J15-HHH (for CBR) or RAP-J15-HHH (for RAP CBR)
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4. Select a date range from the Date Range box

Hospice: **Please note the report is selected based on date of service and not processed date. 
Information may change for claims finalized if report is requested for the same dates of service 
multiple times.
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5. Review screen to make sure all * Required Fields are complete before selecting to 
“Submit” then select “OK.”

6. Message screen will show that your CBR request has been received. 

7. Once the CBR request is received, you will receive an email notification acknowledging 
that your CBR is being generated. This notification will also provide the submission ID 
number for your reference. 

8. Your myCGS Message Inbox will identify that your CBR request has been received and a 
confirmation has been issued to you by email.
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  8a. Message – CBR request received

  8b. Message – Secure Form Confirmation with conformation

9. When your CB report is ready for review you will receive an email notification – you can 
log in to myCGS from the email.

10. Once logged into myCGS, you can retrieve your messages by selecting Messages or by 
clicking the message alert box.

11. Follow instructions above to retrieve your CBR report.
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CBRs: A Comparative Billing Report (CBR) provides comparative billing data to an individual 
health care provider. CBR’s contain actual data-driven tables and graphs with an explanation 
of findings that compare provider’s billing and payment patterns to those of their peers within 
your state and the CGS jurisdiction. Graphic presentations contained in these reports help to 
communicate a provider’s billing pattern more clearly. 
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CBR study topic(s) are selected because they are prone to improper payments. For additional 
information and examples of CBRs, you can request a CBR report from myCGS at https://www.
cgsmedicare.com/hhh/mycgs/index.html
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