
HOME HEALTH

•	 MM9820: Home Health Prospective Payment System (HH PPS) Rate Update for Calendar 
Year (CY) 2017, https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNMattersArticles/Downloads/MM9820.pdf 

•	 MM9736: Implementation of Policy Changes for the CY 2017 Home Health Prospective 
Payment System, https://www.cms.gov/Outreach-and-Education/Medicare-Learning-
Network-MLN/MLNMattersArticles/Downloads/MM9736.pdf  

•	 MM9585: Denial of Home Health Payments When Required Patient Assessment Is Not 
Received, https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/
MLNMattersArticles/Downloads/MM9585.pdf 

•	 Pre-Claim Review (PCR), https://www.cms.gov/Research-Statistics-Data-and-Systems/
Monitoring-Programs/Medicare-FFS-Compliance-Programs/Pre-Claim-Review-Initiatives/
Overview.html 

-- CGS PCR Web page, http://www.cgsmedicare.com/hhh/medreview/pre_claim_review_
demo.html

•	 SE1635: Continuation of the Home Health Probe and Educate Medical Review Strategy, 
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/
MLNMattersArticles/Downloads/SE1635.pdf  

-- CGS Probe and Educate Web page, http://www.cgsmedicare.com/hhh/medreview/hh_
probe_educate_mr.html 

HOSPICE

•	 SE1633: Exceptions for Late Hospice Notices of Election Delayed by Medicare Systems, 
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/
MLNMattersArticles/Downloads/SE1633.pdf 

•	 SE1628: Documentation Requirements for the Hospice Physician Certification/Recertification, 
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/
MLNMattersArticles/Downloads/SE1628.pdf 

•	 SE1631: Sample Hospice Notice of Election Statement, https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE1631.pdf 

HH&H

•	 Computer Telephony Integration (CTI) System, http://www.cgsmedicare.com/hhh/pubs/
news/2016/0616/cope33330.html

-- CTI Job Aid, http://www.cgsmedicare.com/hhh/cs/cti_ jobaid_hhh.pdf 

•	 Medicare Secondary Payer Claim Entry via Direct Data Entry (DDE) Online Education 
Course, http://www.cgsmedicare.com/medicare_dynamic/education/001.asp

•	 Multi-Factor Authentication (MFA) Enhancement Article,  
http://www.cgsmedicare.com/articles/cope842.html 
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