
CGS Home Health & Hospice What’s New 
Ask-the-Contractor Teleconference (ACT)  

- December 19, 2017 -

Resource List/Agenda 

HOME HEALTH
• Billing Negative Pressure Wound Therapy (NPWT) Reminder,  

https://www.cgsmedicare.com/hhh/education/materials/3118.html 

• Home Health Top Medical Review Denials,  
https://www.cgsmedicare.com/hhh/medreview/hh_denial_reasons.html 

HOSPICE
• Hospice Top Medical Review Denials,  

https://www.cgsmedicare.com/hhh/medreview/hos_denial_reasons.html  

• Submitting Hospice Notices of Election (NOEs) via Electronic Data Interchange,  
https://www.cgsmedicare.com/hhh/pubs/news/2017/1117/cope5044.html

HOME HEALTH & HOSPICE (HH&H)
• Targeted Probe and Educate (TPE) Process

 - CGS TPE Web page, https://www.cgsmedicare.com/hhh/medreview/tpe_process.html 

 - TPE FAQs, https://www.cgsmedicare.com/hhh/education/faqs/tpe_faqs.html 

 - Medical Review Activity Log, https://www.cgsmedicare.com/hhh/medreview/activitylog.html 

• New Medicare Card Project, https://www.cms.gov/Medicare/New-Medicare-Card/index.html

• myCGS Updates, https://www.cgsmedicare.com/hhh/mycgs/index.html 

 - Opt in/Opt Out Green Mail Options, https://www.cgsmedicare.com/articles/cope5235.html 

 - Comparative Billing Reports Now Available

• CGS Go Mobile App Now Available

PRE-SUBMITTED QUESTIONS

QUESTION & ANSWER SESSION
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