
HOME HEALTH

 ● Probe and Educate – Round 2, https://www.cgsmedicare.com/hhh/medreview/hh_probe_
educate_mr.html and https://www.cms.gov/Outreach-and-Education/Medicare-Learning-
Network-MLN/MLNMattersArticles/Downloads/SE1635.pdf 

 ● Common Reasons for Denials, https://www.cgsmedicare.com/hhh/medreview/hh_denial_
reasons.html 

 – Face-to-Face

 – Initial certification

 – Recertification

 – Documentation

HOSPICE

 ● General Inpatient, https://www.cgsmedicare.com/hhh/coverage/coverage_guidelines/
general_inpatient_care.html 

 – Documentation

 – Attending Physician

 ● SE17014, Required Workaround for Hospices Submitting Routine Home Care (RHC) 
and Service Intensity Add-On (SIA) Payments at the End of Life, https://www.cms.
gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/
Downloads/SE17014.pdf  

HOME HEALTH & HOSPICE

 ● Appeals/Redeterminations Web page Revisions, https://www.cgsmedicare.com/hhh/
appeals/index.html 

 ● Social Security Number Removal Initiative (SSNRI)

 – https://www.cms.gov/Medicare/SSNRI/Providers/Providers.html

 – https://www.cgsmedicare.com/articles/cope3545.html 

 ● myCGS, https://www.cgsmedicare.com/hhh/mycgs/index.html 

 ● Multi-Factor Authentication (MFA), https://www.cgsmedicare.com/articles/cope2571.html 

 ● Green Mail, https://www.cgsmedicare.com/articles/cope2948.html

WHAT’S NEW?
ASK-THE-CONTRACTOR TELECONFERENCE (ACT)

- JUNE 28, 2017 -

- HOME HEALTH & HOSPICE RESOURCE LIST-

Created July 5, 2017. 

© 2017 Copyright, CGS Administrators, LLC.

https://www.cgsmedicare.com/hhh/medreview/hh_probe_educate_mr.html
https://www.cgsmedicare.com/hhh/medreview/hh_probe_educate_mr.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE1635.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE1635.pdf
https://www.cgsmedicare.com/hhh/medreview/hh_denial_reasons.html
https://www.cgsmedicare.com/hhh/medreview/hh_denial_reasons.html
https://www.cgsmedicare.com/hhh/coverage/coverage_guidelines/general_inpatient_care.html
https://www.cgsmedicare.com/hhh/coverage/coverage_guidelines/general_inpatient_care.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE17014.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE17014.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE17014.pdf
https://www.cgsmedicare.com/hhh/appeals/index.html
https://www.cgsmedicare.com/hhh/appeals/index.html
https://www.cms.gov/Medicare/SSNRI/Providers/Providers.html
https://www.cgsmedicare.com/articles/cope3545.html
https://www.cgsmedicare.com/hhh/mycgs/index.html
https://www.cgsmedicare.com/articles/cope2571.html
https://www.cgsmedicare.com/articles/cope2948.html

