NEW EDI Reports Using PC-ACE Pro32

to Translate 999 and 2/ /CA Reports

The 999 and 277CA reports are new with the transition to the 5010 format. These reports will
be uploaded to your GPNet Mailbox in a raw data format. PC-ACE Pro32 software can translate
these raw data files into a Previewer or into a modifiable Notepad file.

Translating the 999 Report
1. Check your GPNet Mailbox.

¢ Refer to the GPNet Communications Manual, “List Files In Mailbox”
2. Retrieve the 999 report from your GPNet Mailbox.

e 999 Report filename format: (999nnnnn.RSP, where nnnnn represents
a sequential number)
¢ Refer to the GPNet Communications Manual, “Download a File”

3. Place the downloaded file in the appropriate folder:

e C:\WINPCACE\Ansi997 \Ack1500\for Professional 999 reports.
e C:\WINPCACE\AnNsi997\ Ackub92\for Institutional 999 reports.

4. Open PC-ACE Pro32.

If you wish to view the files in the Pro32 Previewer, no change is necessary (default).
If, instead, you wish to open the file in a modifiable Notepad file, you must make this
preference change before continuing.

¢ Click FEile from the main menu. Select Preferences and then check “Use Windows
Notepad instead of built-in previewer to view response reports”

preferences x

General | Clairny Listl Elaimlmportl F‘rintingl Data Eomml Mize |

r— General Preferences

v Automatically tab at maximum figld length during data entry

[~ Tab key jumps bebween contrals with edit erars when displayed

¥ Enable flashing notification method for controls with edit erors

¥ ‘wamn on close when deferred claims tasks are scheduled

¥ Show descriptive field hints on claim and reference file forms

I~ Present claims with erars for immediate editing during process mns

[~ Use Charge Master reference file for Professional procedure code lookups

[ Interpret Enter key as save request on claim entry and other editable forms

¥ Automaticaly display Editalidation Ermar List when saving a claim that cortaing errars
¥ Automatically prompt far selection of non-unigue Payer, Provider, and Physician IDs
[~ Automatically Focus on Patient PCH figld for new Institutional hand-keyed claims

I~ Automatically focus on Patient PCH field for new Professional hand-keyed claims

[~ Auto-populate zero service line Units value to 1 during Professional claim entry

I Skip over line iterm Service Thiu Date fizld during Institutional claim entry

I~ Use the Physician reference file for Professional purchazed services lookups

[ Include only R evenue Codes with non-zero charge amounts i lookups

¥ Enable service line Total Charges auto-calculations during Institutional claim entry
v ilse Windows Notepad instead of built-in previewer to view response reports

¥ Prompt to include only rejected claims in the Claim Acknowledgment [277C4] reports

()8 I Cancel

6. From your PC-ACE Pro32 toolbar, click on the Inst or the Prof button.
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NEW EDI Reports Using PC-ACE Pro32

to Translate 999 and 27 /CA Reports

7. In the Institutional or Professional Claims Menu click on Maintain and choose
Acknowledgment File Log.

Rewerse Claim Import

Transmission Log
graent File Log

Prepare Claim Status Request File
Claim Status Response & Acknowledgment Log

irn Ackivity Log

List Claims

Process Claims Piepaie Claims

8. Select the ANSI-999 file you wish to review and click on the View Report button.
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9. The report will display in the previewer or open in Notepad (see step 5).

eview =18l
2 Zoom [ 2| [4]4] Poceton B[p| B oose
PC-ACE Pro32 ANSI-997/999 ACKNOWLEDGMENT REPORT
File bace/Time: 08/12/2011 12:38:00  Serial No: 000000
Acknowledgment Created (GS04/05) s 6a/12/2011 12:34
Sender Code (G802)1 i
Recaiver Coda (6309) : Sacoa
Aok Transaction Sev Concrol No (STO): 4564001
Group Control Number (AR102):
Version/Release/Tndustey Code (AKI091:  00S010KZZZA1
Transaction Set Contcol Nunber (AKZOZ): KK
Implementation Convention Ref (AKZD3): O005010X22ZA1
Transaction Set Status (IRSO1): A - Accepred
Functional Group Status (AKSOL): A - Acceptes
Transaction Sers Included (AKSOZ): 1
Teansaction Sets Received (AFS03): 1
|

e Click on the Print button in the Report Preview if you wish to print a paper copy of the
Functional Acknowledgment (ANSI-997) Report. (Note page count.)

¢ Click on the Close button in the Report Preview if you wish to close the window.

¢ Click on the Delete button in the ANSI-997 Acknowledgment File Log window if you wish
to delete the selected Functional Acknowledgment (ANSI-997) File from PC-ACE Pro32.
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NEW EDI Reports Using PC-ACE Pro32
to Translate 999 and 27 /CA Reports

Mknn-'leﬂgﬂenr created (G505 08122001 12:34
sender Code (GSO2): O

Recelver Codeé (GS05): ]

ack Transaction Set control wo (STOZ): 4584001

Growp control wumber Caxloz): B
varsion/eeleasesIndustry Code CAKLO3): DOS010x2 2241

Transaction Ser control Mumber [AKZOZ): 0dx
taplementation Corvertion kef CAK20R): 0OS0A0X222a3

Transaction Ser sStatus (TeS0l): b - Accepted
Functional Group Status (AXH01): A = Accepted
Tramsaction Sevs Included CakG02): 1
Transactlon Sets Recelved CAKBOE): 1
Transaction Sets Accepted hn?ﬂ-!i.' 1

Notepad

Translating the 277CA Report

1.

Check your GPNet Mailbox.
¢ Refer to the GPNet Communications Manual, “List Files In Mailbox”
Retrieve the 277CA report from your GPNet Mailbox.

e 277CA Report filename format: (RSPnnnnn.RSP_277CA, where nnn represents a
sequential number)
¢ Refer to the GPNet Communications Manual, “Download a File”

Place the downloaded file in the appropriate folder:

e C:\WINPCACE\Ansi277\STAT1500\for Professional 277CA reports.
o C:\WINPCACE\Ansi277\STATUB92 for Institutional 277CA reports.

Open PC-ACE Pro32.

If you wish to view the files in the Pro32 Previewer, no change is necessary (default).
If, instead, you wish to open the file in a modifiable Notepad file, you must make this
preference change before continuing.

¢ Click File from the main menu. Select Preferences and then check “Use Windows
Notepad instead of built-in previewer to view response reports”

x

General |Elaim Listl Claim Importl F'rintingl Data Eomml Mizc |

— General Preferences

¥ Automatically tab ak masimurn field length during data ety

[~ Tab key jumps between contrals with edit erors when displayed

¥ Enable flazhing notification method for contrals with edit erars

¥ ‘wam on cloze when deferred claims tasks are scheduled

[¥ Show descriptive field hints on claim and reference file forms

I~ Present claims with errors for immediate editing during process ming

[~ Use Charge Master reference file for Professional procedure code lookups

[~ Interpret Enter key as save request on claim entry and ather editable forms

v Automatically dizplay Edit Y alidation Error List when saving a claim that containg erars
v &utormatically prompt for selection of non-unique Payer, Provider, and Physician 1Ds
I~ &utomatically focus on Patient PCN figld for nes Institutional hand-keved claims

[~ Automatically focus on Patient PCN field for new Professional hand-keyed claims
I~ Auto-populate zero service ling Units value to 1 during Professional claim entry

I~ Skip over line item Service Thru Date field during Institutional claim entry

I~ Use the Physician reference file for Professional purchased services lookups

I~ Include only Revenue Codes with non-zero charge amounts in lookups

|v Enable service line Total Charges auto-calculations during Institutional claim entrye
¥ Use Windows Notepad instead of built-in previewer to view response reports

[¥ Frompt ko include only rejected claims in the Claim Acknowledgment (277C4) reports

ok I Cancel
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NEW EDI Reports Using PC-ACE Pro32

to Translate 999 and 27 /CA Reports

6. From your PC-ACE Pro32 toolbar, click on the Inst or the Prof button.

7. In the Institutional or Professional Claims Menu click on Maintain and choose Claim
Status Response & Acknowledgement Log.

Professional Claims Menu

File Wiew Roster BEETIEE

Reverse Claim Import
Transmission Log
Acknowledgment File Log

Prepare Claim Status Request File

List Claims

Process Claims Prepare Claims

8. Select the ANSI-277CA file you wish to review and click on the View Ack Report button.

2 it Acknowle dgme

[Time [Sender | - [#Resp[#ack [1Saci # [ Group % | Trans Set # [Postedd] e &

DE/08/2011 1527 3000000 HOO0 0 452 11 N/ F

ViewAck Repon | |  pewe | Betesn | gose |

9. The report will display in the previewer or open in Notepad (see step 5).

JSTIES |

0 zoon B ) W s DM @ oo

PC-ACE Pro32 ANSI-277 CLAIM ACKNOWLEDGMENT REPORT
File Date/Time: 09/08/20131 10:12:00

Acknowledgement Created (G504/0%): o9/oe/2011 10112
Senasr Code (6502) :
Receiver Code (G503): 000

vt Transmission Acknovledgement # 1 Ter
Information Source ID: JOOOO Mame: TRAILBLAZER HEALTH ENTERPRISES-ORNMCO
Transmission Receipt Control H: 0410220110908000001

Feceipt Date: 03/08/2011
Process Date: 03/08/2011

*rr Infornacion Receiver Acknowledgement # 1 v
Information Source ID: WOOG  Nene: TRAILBLAZER HEALTH ENTERPRISES-ORNNCO
Receiver Name: 3K Co 5 oo
Recesver Inte:
Recesver Trace #: 0001

Toval Rejected Quantivy: 1
Total Rejected Awount: §230.00

Receiver Status
ace: 03/08/2011
Total Submivted Charges: 230,00

Status

Acknow Ledgement #1:
Category: A% - Acknoviedgement / Rejected for relavional field in errer.
Status: 746 - Duplicate Susmission Note: use only st the information
Teceiver level in the Health Cace Claim Acknowiedgement
ransact ion
Entity: 40 - Receiver

Toral Acknovledgements In This Transaction Set: 2

*r* END TRANSACTION SET (ST/SE) # 000000001 *4+

e L

Previewer
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NEW EDI Reports Using PC-ACE Pro32

to Translate 999 and 27 /CA Reports

e Click on the Print button in the Report Preview if you wish to print a paper copy of the
Functional Acknowledgment (ANSI-277CA) Report.

¢ Click on the Close button in the Report Preview if you wish to close the window.

¢ Click on the Delete button in the ANSI-277CA Acknowledgment File Log window if
you wish to delete the selected Functional Acknowledgment (ANSI-277CA) File from
PC-ACE Pro32.

' OO TXT - Holepad
fle fdt Fomat Yew bek

Au:lth'lndamn: croated (G504,/05): 09/08,/2001  10:12 -~
sendér Cade [GE02): B
meceiver Cofe (GS03N: A

== Trandmission Acknow]édgement & 1 ==*
Information Source ID: (4103 wame: TRATLELAZER wCALTH ENTERPRISES=OKNaCO

Tranemission Receipt Control &0 O41022011090E00000L
recelpt Date: 09/09/2011
Process Date: 0%/08/2011

=+ Information Receiver Acknowledgement # 1 =e=
information Source ID: wodddr Mame: TRAILBLAZER MEALTH ENTEAPRISES-OMNMCO

Receiver Name: ABC Co TOE MO0
macelver Tnfo:

recoiver Trace #: 0000

Total Re;HlM quantfty: 1

Toral gejected Amourt: $230.00

REcE)ver STatud;
Status Oate: 09/08/2011
Total Submitted Charges: $23¢.00

avck rooe| Bddigement #1:

Category: AR = Acknowledgement / Rejected for relationa] field in error.

SCATUS: 746 - puplicete subsfssion Mote: wie anly &t the information
receiver Tevel in the mealth Care Claim acknowledgement
Transactian,

Entity: 40 - meceiver

Total Acknow]edgements In This Transaction ser: 2

ed END TRANSACTION SET (ST/SE) # 000000001 wee

Notepad

Page 5 of 5
© 2014 Copyright, CGS Administrators, LLC.



