ATTENTION PART B PROVIDERS!

Comparative Billing Reports (CBRs)
are Now Available through myCGS!

The purpose of the Comparative Billing Report (CBR) is to show providers/suppliers their
specific billing pattern data in comparison to peer groups within the state and the CGS
jurisdiction. This information is helpful in conducting education and self-audit activity.

We are pleased to announce that CBRs are now available to Part B providers via the myCGS

Web portal!

How Do | Request a CBR?

To request a CBR, follow these steps:

Step 1: Once you are logged into myCGS, select the FORMS tab.

Step 2: From the ‘Select a Topic’ drop-down menu, click the ‘Medical Review’ option.

Step 3: From the ‘Select a Type’ drop-down menu, click the ‘CBR’ option.

Step 4: Click on the ‘CBR: CBR-J15-B’ link to view the request form.
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Pre-Claim Review (PCR) for the state of lllinois has been paused for at least 30 days and the PCR implementation for the
state of Florida will not begin on April 1, 2017. For additional information, please refer to the CMS website.

Welcome to Secure Forms. You can now submit forms to CGS Administrators securely through myCGS. The forms and
attachments are automatically entered into our workflow. This makes form processing more efficient and cost effective.

To begin, please select an answer to the questions from the drop-down selections below. Based upon the answer given
for each of the questions, the available form(s) will appear at the bottom of this box.

[ Logout

About Us | Contact Us | Help | Site Map

Once the form loads, you will find some information pre-populated with identifying information

for your PTAN/NPI.

Step 5: From the ‘Date Range’ drop-down menu, select the 3-month timespan for which you

would like to receive data. Click the ‘Submit’ button.
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Step 6: Enter the performing provider's PTAN and click on the ‘Validate’ button.
NOTE: The performing provider PTAN must be associated with the Group PTAN.

Home Claims Remittance Eligibility Financial Tools M Forms | Support _
User: Provider: @

[ Get Status ] ‘ You have 19 unread message(s) and O alerts. ‘ Go To Page [Select Form V]
Comparative Billing Report: PTB

Provider Information

Contract Region: Part B Kentucky
Provider Name: Part B Provider
Provider Number (PTAN): XXX

National Provider Identifier (NPI):  XXXXXXXXXX

Comparative Billing Report

5 Date Range: * October 01,2017 - December 31,2017E]
HCPCS / CPT: * 99213
e
Performing PTAN: * 200000
6 [ validate

=

**Please note the report is selected based on date of service and not processed date.
Information may change for claims finalized if report is requested for the same dates
of service multiple times.

“ Required Field

Step 7: Once the performing provider PTAN entered is validated, you may click on ‘Submit’ to
send your request.

Next, an eSignature box will ask you to verify the information entered on the form is correct and
if you are an authorized requester for this information.

Step 8: If the information on the form is correct and you are authorized to receive a CBR for
your PTAN/NPI, click the ‘OK’ button.

Please review the information entered carefully.

By clicking on the Ok button you are signing the form and are
authorized to submit the information.

8 Ok Cancel

A secure message will be delivered to your myCGS inbox noting that a CBR request
was received.

] Date Subject Unique Identifier Submission ID

O csr Thu Nov 2 08:23 EDT 2017 9 |CBR Received I No Submission ID

®
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Step 9: Click on the link to display the message.

O Date

Subject

Unique Identifier Submission ID
9 |cBR Received

O csr Thu Nov 2 08:23 EDT 2017

No Submission ID

Shortly thereafter, you will receive an email message acknowledging that your CBR is being

generated. The email will include a Submission ID that may be used to check the status of
your request.

From:
To:

cc
Subject:

mycgs.no.reply@paimettoghs.com

E-Notice : TEST - CBR Request Confirmation
. = e ——— SR Vet S e e e e et s S e miniates S
B C
Your Comparative Billing Report is currently being Please allow 2to

N TEEETED

daysin order

the report. The D assigned to your request is WIS XOOOOOOKEX XXX
Thank you for using myCGS!
Regards,

OGS Administrators, LLC

The same message will be delivered to your myCGS inbox.

In message inbox Displaying 1-8 of 13. [First/Prev] 1, 2 [Next/Last]

O Date Subject Unique Identifier Submission ID
O cer Thu Nov 2 08:28 EDT 2017 ] 0] CBR Confirmation W15 XXXXXKKKKKKK
O csr Thu Nov 2 08:23 EDT 2017 CBR Received No Submission ID

Step 10 Click on the link to display the message.

Once the message displays, you may click on the Submission ID to check the status
of the request.

Tn message inbox Displaying 1-8 of 13. [First/Prev] 1, 2 [Next/Last]

m) Date. Subject Unique Identifier  Submission ID

O cer Thu Nov 2 08:28 DT 2017 10 CBR Confirmation W15 X0000000000KK.
O car Thu Nov 2 08:23 EDT 2017 CBR Received No SubmissionID

When the CBR request is completed and ready to view, you will receive an email to let you
know. The email will include a link to take you directly to the myCGS log-in page.

mycgs.no.reply@palmettogha.com

Subject: E-Notice : CG$ Administrators eletter Available - TEST
1 - R 3 - - < - s 6 - - - S H s s
You have a Comparative Biling Report regarding

PTANxxooxxx Pleasq log in to myCGS nd go to the Messages tab to access the Report.

Thank you for using myCGS!

Once logged in, select the MESSAGES tab to view your inbox.
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Step 11: Click on the link to display the message.

MESSAGE INBOX | ARCHIVED MESSAGES

Click on the subject links to view Bold links indi new unread

In message inbox 7 items found, displaying all items.1

LJ Oate Subject Unique  Submission ID
11 Identifier
O pr8 cBR Tue Feb 6 13:45 £sT 2018 [ PTB CBR B ——

Step 12: Once the message opens, click on your PTAN to view your CBR.

Subject: PTB CBR
. 12
: You have a Comparative Billing Report regarding P’Tase click on the PTAN to access

the related information. If you have difficulty in vie ent, please download Adobe
Reader.

Thank you for using myCGS!
Message From: CGS Administrators, LLC

Message To: P:0:0:0:0.04

Close

CBRs: A Comparative Billing Report (CBR) provides comparative billing data to an individual
health care provider. CBR’s contain actual data-driven tables and graphs with an explanation
of findings that compare provider’s billing and payment patterns to those of their peers within
your state and the CGS jurisdiction. Graphic presentations contained in these reports help to
communicate a provider’s billing pattern more clearly

Submission ID: W15XX000000000 February 8, 2018 1:18 PM
(F\
L 55,
CGS
Comparative Billing Report
Prepared for: PART B CLINIC

PTAN: XXXXXXX / NPI: XXXXXXXXXX
ialty: 03 A

How you compare to your peers in this specialty billing 99213 service

Specialty Peer Comparison for Same Procedure Code

Providers Billing 99213
Specialty: Allergyimmunology
Providers in Specialty Submitting for this Service: 68
Quarter for Comparison: 01JUL2017 - 30SEP2017

Provider Allowed Amount Allowed Services
Peer17 $3,100.95 45
Peer18 $3,100.95 45
Peer19 $2,963.13 43
Peer20 $2,894.22 42
Peer21 $2,894.22 42
Peer2 $2,882.00 44
Peer23 $2,228.49 3
Peer24 $2,161.50 33
Peer2S $2,067.30 30
PART B CLINIC $1,998.39 2

Average Services Allowed per Patient for Code: 99213
Quarter for Comparison: 01JUL2017 - 30SEP2017

304
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PART B CLNIC 03 Allergy/immunclogy

Frequency Per Patent
b

Source: Data Mining and Analytics Team, CGS Administrators, LLC
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Take advantage of this enhancement and other features by registering for myCGS (https:/www.
cgsmedicare.com/mycgs/index.html)!
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